
Key terms and conditions First Response Service

First response 

In case of an incident, call: 

787 625 6270

Your call will be handled by an AIG Call Center. 
Attention by our agents is available in Spanish, 
English or Portuguese. 

The Response Advisor will contact you within an 
hour to gather the initial details of the incident 
and give you advice on the next steps, as well as 
help you coordinate the response.

The Response Advisor will appoint an IT specialist 
to help you determine what has been affected and 
how it can be contained, repaired or restored.

You will receive initial legal advice to guide you on 
the notification requirements for regulatory 
authorities and affected persons.

In case you need it, the Response Advisor can 
assign you a Public Relations Advisor to help 
prevent reputational damage and a Cyber 
Extortion Advisor to assist you in defending 
yourself against an extortion or ransomware 
incident.
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American International Group, Inc. (AIG) is a leading global insurance organization. AIG’s affiliated companies offer a wide range of property and casualty insurance, life insurance, retirement solutions, and other
financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that help companies and individuals protect their assets, manage risk, and
plan their financial security for retirement. AIG’s ordinary shares are listed on the New York Stock Exchange (NYSE). You can find more information about AIG at: www.aig.com, www.youtube.com/user/AIG,
@AIGinsurance, linkedin.com/company/aig. These references are provided as a courtesy, and their content is not an official part of this document. AIG is the trade name for American International Group, Inc.’s
global wealth, life, retirement and general insurance operations. For more information, visit www.aig.com. All products and services are issued or provided by subsidiaries or affiliates of American International
Group, Inc. Some products or services may not be available in all countries or jurisdictions, and their coverage is subject to subscription requirements and the actual language of the policy. Non-insurance
products or services may be provided by independent third parties. Certain wealth insurance coverages may be offered by surplus line insurers, which generally do not participate in government guarantee
funds, so policyholders are not protected by these funds.

1hr

• You will receive support for a period of 72 hours from 
AIG.

• No deductible applies to this service, and you
can use it every time an incident happens. 

• The policy's coverage is not affected by 
providing the service.

• No incident proof is necessary to request
assistance. Suspicion alone is enough to
qualify. 

• This service does not affect the insured 
limit of the policy.

You will be provided with follow-up reports
detailing the support received and steps to take.

* If you choose to work with alternative suppliers outside of the First 
Response service, you must have prior approval from AIG’s Claims 
team. In that case, the costs will be subject to deductible and will 
erode the policy limit.

How can I make an
international collect call?

Locate the phone number of the local telephone 
operator in the country where you are located. 

Call from a landline to the telephone operator and 
explain you would like to make a collect call.

Tell the operator that you would like to place a call 
to the assistance entered at the telephone number: 
787 625 6270  

Hold on the line until the phone operator connects 
you to AIG Travel's Assistance Center. 
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